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NON-FORMAL " Oy
ENGLISE BN
LANGUAGE CLASSES s

e Fun SOCIAL LEARNING
to help jsolated
newcomers to London

3 poroughs improve
: +heir Bnglish skills

and puild community

cohesion

o A ‘LEARNINGwBYMDOING‘ approach using
; interactive class for adults and EAL
students tg improve thelT English skills

Building CcULTURAL cAPITAL forT
beneficiaries not used tog accessing venues

considered by many o b RaneG for them'

Tailored T O variety B8 1levels within the

group creating low parriers e
PARTICEPATIONﬁ




?: teaching sessions and TEACHING
. RESOURCES”* support refugees and

people seeking asylum to build
confidence, integrate, and make the
most of london's cultural
OpPOTbiTl e
* Social Learning Theory is at the heart of our
social norms and ways of doing things. It's a 'Learning

By Doing' pedagogy... (SEE APPENDIX 1 FOR MORE ON THIS)

" delivery model. SLT works by exposing learners to \
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Between

) March and September 2021 we
4 collected classroom observations
| across the 2021 academic year, and o

measured four outcomes (English
gbitityl confisdence, integration,
and engagement) at baseline and at

programme end.
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We wanted to explore if our

: '.’;'_'I'a‘

learners develop the CONFIDENCE

ik

to use English in their daily

lives to make the most of =

London once they are away from
the safe space our cafes offer.




We used a 5—-point observational

scale to record changes in
English ABILITY, CONFIDENCE,
INTEGRATION, and ENGAGEMENT.
Observational notes are taken
at baseline and at programme

end .
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Our Sessions
= are effective
in 1mpr@ving

learners

-
(level 2) to

f . 5
understandlng basic

Comprehengiop ! (level 3)

57%
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Our learners are

ERGAGED with
p other and

P
-
-
1

eacC

- their

c@mmunities!

learﬂers were

o 60% of
o classes b

more engaged

y at 1east one

engagment level

r learners were 'peginning to

py the en

e ON average ou
3 et the

gns of engagement‘

show g

year
nt ;

2% DY

earners showing an improveme

e Of those 2
one engagemen

55% smproved by + Scores

rwo' and 19 by three
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Our sessions help learners to
INTEGRATE successfully
= ® Over a THIRD of our learners (37%) were
observed to be more willing to play an active
role in their communities
® On average, MOST learners were 'beginning to

show signs of integration' by the end of the

vear

o Of those whose were
showing signs of
being more active in
their communities,
32% improved by one
Yevely dnd 3% :by “two
TYevels, and 1% by

three levels.
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. Our learners
are more
CORFIDENT using
English in
daily 1life

* 55% of learners were observed to have become

more confident in classes by at least one

3 confidence level
® By the end of the year 37% of learners were
confident using English at times, with 38%

being either 'usually' or 'mostly' confident,

® Of those learners showing greater confidence.

48% improved by one engagement score, and 5%

by two.
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=  ABOUT SOCIAL LEARNING : fﬁﬂﬁmu
| THEORY £

Oour non-formal teaching sessions use a S0C
Learning Theory approach. This has two main

principless

1.0ur activities are designed to get learners

familiar with new situations they may
=

3 encounter. Once they are used to them, further
activities and teaching break down barriers
(such as low confidence) to make these seem =
more accessible. -
S

> Interactive activities (and asking learners
to start exploring) help learners to see things
like visiting an art gallery ‘normal’ and

something that they can do.

1: K
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Ouric 'egsroom PO L

supported our LEARNING RESOURCES
— we evaluate their impsasct too,
and share this with partners
using them,

et

. REALISING ASPIRATIONS: FRST STEPS | - REALISING ASPIRATIONS

A beginner workbook for students A it e N waes

with English as an additional language

LEARNING'E - LEARNIN |
THROUGH BRITISH ARTWORKS THROUGH LONDONERS

Discover 12 British Artworks in London's Twelve fascinating Londoners from 1400 to today!
free galleries as you practise your English

Tk 00 (ToTeg

==

STREET nwi

Learn English as you tour
King's Cross




About the tither

Community'lmpect supports
ove beyond P et

charities o
g date to using Bl

collecting and reportin

to build organi
capacity: We do this by:
e Showing charities how to usé evaluation
j} data operetionally’to suppor®

ryice/programmne delivery

performance and

se
programme

e Supporting

improvement

) suppor’® business

e Using dat
development gnd funding
g long term stud

go on to play @&

ies tO explore

° Undertakin
ctive

how gervice users

roles in thelr communities,
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