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. Our mantra is FUN

he
bo

S
SOCTAL LEARNING to

1p isolated newecomers to London

roughs improve their English skills

and puild community cohesion
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isolated migrants
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class for refugees,
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WHO VE WORK WITEH

WE WORK WITE REFUGEES AFD
ISOLATED MIGRANTS WHO FACE \
;  SOCIAL AND ECONOMIC BARRIERS |
~  po IMPROVING THEIR ENGLISHE

AND BUILDING A LIFE IN THE

UK.
o WE WELCOME LEARNERS WEO HAVE

MIGRATED FROM ALL OVER THE —=

~-4  WORLD INCLUDING
l ERITREA, UKRAINE,

S APGHANISTAN, IRAN AND THE
DEMOCRATIC  EPUBLIC OF CONGO. = fan”
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ENGLISH LEARNING RESOURCES
NETWORK (ELRY)

A LEARNING and DEVELOPMENT grmex

to migraut charities

offers SUPPORT to refugee and
asylum seekeT charities through
onT WORKBOOKS and TRAINING

Network members recelve support
EVALUATING their work, measuring
outcomes, and reporting impact

Additional support bid writing,
FUNDRAISING, and capacity
puilding-




"How do
Speak Street's NON-FORMAL™*
English teaching sessions and

TEACHING RESOURCES** support

refugees and people seeking
asylum to build confidence,

i integrate, and make the most of

London's cultural

opportunities?"
3 o2 * Social Learning Theory is at the heart of our
- A3 Tl 3 e delivery model. SLT works by exposing learners to
e Rz ; "SS5 social norms and ways of doing things. It's a 'Learning
:‘} = oZ e . By Doing' pedagogy... (SEE APPENDIX 1 FOR MORE ON THIS)
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Between
September 2022 and July 2023
we collected classroom
observations across the
academic year, and measured
four outcomes (English

ability, confidence,

integration, and engagement)

at baseline and at programme

sl




We wanted to explore if our
learners develop the
CONFIDENCE to use English in
their daily lives to make the

most of London once they are

away from the safe space our

sessions offer.




We used & 5-point
observational scale to record
changes in English ABILITY,
CONFIDENCE, INTEGRATION, and
ENGAGEMENT. Observational
ngtestere tgkenset bééeline

and at programme end.

We asked students and

volunteers for their feedback

as well as conducted case

studies.
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On average, learnerg Were able tgo
’understand basic comprehension' =

reaching level 3 on our Competency

Scale,

Of thogse whose English ability
improved‘ 86% improveq by one

level,

Student feedback Teported over 90%

increaseq their English skillg
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our learners are ENGAGED with each otheT

i) , and their communities!

. On averagé. our learners were
2 'peginning to engage welll by the
end of the year, reaching 1evel 3

| on our competency gcale

et . 0of those 1earners showing an

improvement, 100% jmproved by one

engagement scoTre -
S o : . Student feedback report OVET 90% of

1learners reported meeting new

s ———

= e A people in a new place nelped them

improve thelr skills and confidence
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Our sessions help learners to INTEGRATE

successfully

- e Over a THIRD of our learners (46%)

were observed to be more willing to
e play an active role in their

communities

e Overall, most learners had 'joined
< e a group outside of the sessions' by
the end of the year, reaching level

% on our competency scale

e Of those whose were showing signs
of being more active in their
communities, 67% improved by one

level, and 17% by two levels.
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is a parent of a year 7 student, She has a Serious vigyagj

impairment. Faying ©5tablished she wagn'+, she is now in tpe process

°f being registereq ag blind. Her main

speaking - over tpe phone,
Building a nife 5, the UK
Saniye seemeq to benefit r-

1istening k1115 yepg alway,

improveq, she says she feel,

School mealg s a result,

v

T

hallenge was listening anq

but she now has a Copy of ourp workbook

"Bich she uses wity g MagNifying glagg.

om the individual attention and time, Her
® 8994, But her speaking skills have

S more confident ang ready to ask Questions

's schools / teachers. We yepe also able to

bility needs and noyw her chilg Teceives free

2 OLREACINTY - 8ttend 'traditiong; English clagges',

t. eévening jn March 2023 ang she has hag
veekly zoom classes every since,

She is g

workbook helps her to stay focused in the

improved.

fast learner ang having our

cless. Hen.Engltah nag

Seemed to engage 14 interest more ang pe 28 jable. to, tuke HEhy n ©ODY of thig

vhen the programme finished to continue reaqs







ABOUT SOCIAL LEARNING
THEORY

our non-formal teaching sessions use &

Social Learning Theory approach. This hes

two main principles:

1.0ur activities are designed to get

learners familiar with new situations they

may encounter. Once they are used to them,
e activities and teaching break down

uch as low confidence) to make

parriers (s

these seem more accessible.

2.,Interactive activities (and asking

learners to start exploring) help 1earnersA

to see things 1ike visiting an art gallery

‘normal’ and something that they can do.
r———EEEEE



Our classroom teaching is supported our LEARNING
RESOURCES - we evaluate their impact too, and share
this with partners using them.

) :I_E‘&LSHI.I‘I_G‘.!SPIRAEONS L LEARNING ENGLISH Learning English through
= e THROUGH LONDONERS = daily work routines

e tninatng Lomtenars rem 1980 13 et

LEARNING ENGLISH®
THROUGH BRITISH ARTWORKS

Omiorse 11 Bt Atk Lt
11 fuRares L4 o SRR ot B

REALISING ASPIRATIONS: FIRST STEPS i

Leam English as you tour
King's Cross

through London Locations:



i

| APPPENDIX 3

We asked our partners to describe how they used
our materials

Speak Street partners use our materials in two ways - in
teaching groups, and 1-1, with a volunteer. Some
organisations adopt the 1-1 model because a learners has a
need for additional support or because the learner finds it
easier (or more constructive) to engage in more
conversation-based learning. Many learners feel they are not
around other speakers of English, and for them, the group
format works.

This is especially the case for more isolated learners who benefit well from
the combination of social and learning opportunities classes bring.

We're always collecting feedback from our partners that shows how learners benefited from the high
level of teacher/volunteer support to help them practice their developing language skills. In one case a
learner quickly progressed to a more advanced Speak Street workbook (Learning ESOL through
Londoners) and the higher level of language associated with it. This didn’t just teach English, but
provided an opportunity to learn about London and its history through its people many of whom just
like her were immigrants making London their home.



APPPENDIX 4 /
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Introducing the English Language Learning
Network

The ELRN is a growing network of organisations
delivering services directly to refugees, and newly
arrived people seeking asylum. Together network
members reach over 500 potential English learners
at any one time.

‘ .
Network members deliver Speak Street learning resources in a varie!y| \\ s

of settings, from community centres, bridging hotels, and online. ™
Through the ELRN Speak Street supports grass roots organisations

working on the front line to help immigrants from across the world to

start their asylum journey in a supportive learning environment.

Members tell us how are learning resources ‘help beneficiaries to engage with other serviced’ and ‘helps beneficiaries
build knowledge and confidence in their new lives in the UK. The chance for refugees to learn English for practical
situations and understand more about life in the UK is therefore an essential element in the process of developing
the relationships and friendships that make communities the places they are.
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~—What people said about our workbooks
— “(They) make teaching-a -Iot*easiefand:-empower»thef-‘--
;Hh__,‘_ ~learners to engage-in self study” . . - .
Karuna SWVG refugees
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-~"Speak Street L"earniné“‘k“éswr’c‘és s lifelong which will~
- -bring the power of Education-and support-to-many-of —
__those who looking for.a new.challenge .and yet

struggled to maintain lt ”Armm Syrlan Council
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= gommunit Impact su rts
About the t 5T o P

{ charities toO move beyond 'just’
Authors collecting and reporting data to using this
to build organisational and community

= capacity- We do this by:

e Showing charities how to use evaluation
data operationally to support

service/programme delivery

« Supporting performance and programmne

improvement _ . TR
R =
. Using data to support pusiness e e R L S
o i e
development gnd funding
St S ——"
« Undertaking 1ong term studies fto ““““"‘-sgki“*t‘”
explore how service users go on to play N o x

active Toles in thelr communities -

WWW . Comm? N " N
imityimpacteic.org
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